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Internet
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Kim et al., 2015 
Ross et al., 2017
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Allergists 
Specialized information use
Medical studies
Other specialists
Medical literature
Clinical experience
Data from an ethnographic observation
Self curated data/knowledge bases
Evidence-Based Medicine DOESN’T
neglect patient’s choice!
Sackett et al., 1996
Siwek, 2018
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Allergists: patients often don’t understand
the medical message
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Objectives of the study
01
02
To examine the comprehension of medical consultation
To verify several hypothesis about factors possibly influencing 
patients’ comprehension
AGE
ALLERGIC SYMPTOMS 
DURATION AND FOLLOW-UP
GENDER TYPE OF ALLERGY
EDUCATION
NUMBER OF ASSOCIATED 
ALLERGIES
PHYSICIAN’S 
ATTITUDE
INFORMATION 
BEHAVIOR
Methods – Pre consultation questionnaire 
Demographic data
Type of allergy suffering 
from and consulting for
Sources of information 
regarding their allergic 
condition
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Methods – Post consultation questionnaire 
Rating of the degree of 
comprehension of different 
aspects of the medical visit
Evaluation of the 
physician’s attitude
Comments and suggestions 
regarding the physician-
patient relationship
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Methods – Stratification
0 We didn’t talk about it
1 We didn’t talk about it, but it would be interesting for me
2 I didn’t understand at all
3 I barely understood
4 I understood almost everything
5 I understood well
Low comprehension:
2 OR 3
Good comprehension:
4 AND 5
Non-applicable:
0 OR 1
Results – Our population
200 answers
Average age: 49 years old (min. 18 –max. 88)
61.5% 36.5% NA 2%
University (56%) or high school diploma (20,5%)
40% Suffer from allergy for more than for 7 years
50% Consult an allergist for the 1st time
63% Consult at the Hospital allergy unit for the 1st time
14% Report attitude issues (post hoc)
Results – Information use
68%
32%
Global view (N=195)
Patients who declare to inform
themselves about allergy
Patients who declare not to inform
themselves about allergy
66,00%
57,00%
22,00%
16,00%
11%
6% 5%
2% 2%
Sources of information used by allergic patients 
(N=132)
Results – Score of the global comprehension
69%
31%
(N=100)
Good comprehension Low comprehension
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• Education
• Duration of allergic symptoms 
• Duration of following-up
• Type of allergy
• Number of associated allergies
• Information behavior
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• Age
• Gender
• Physician’s attitude
Results – Global comprehension of allergic consultation
Conclusion
The score of a low comprehension is still too high
The comprehension is knowledge-dependent
Support different 
channels to disseminate 
information
Try to improve your 
communication 
skills and strategy
Verify patients’ 
representation of 
allergy-related 
concepts
Recommend 
trustworthy 
information
What you know is important, but
let’s improve patient’s knowledge as well!
